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How to Sch

edule

Your Global Entry

Interview

For the busy corporate traveler, every minute

saved at the airport counts. Global Entry no
streamlines your customs process when
reentering the U.S. but also automatically

t only

includes TSA PreCheck benefits for domestic

flights. In this guide, you'll find updated best
practices, key comparisons, and fresh tips -

supported by current research - to help you

prepare for your Global Entry inferview.

Steps to Schedule:

01.

Conditional Approval:

Once your online application is complete
and you receive conditional approval
through the Trusted Traveler Programs (TTP)
portal, log in to schedule your interview.
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02.

Enrollment Options:

Choose between scheduling at an
enrollment center or using the Enrollment
on Arrival (EoA) option if you're returning
from an international flight.

03.

Remote Interview for Renewals:

For renewing memlbers who meet
eligibility, CBP now offers a remote (video-
based) inferview option—an excellent
solution if you have tight schedules or
limited local appointment availability.

04.

Monitor Availability:

Appointment slots can fill quickly, so it's
advisable to check the TTP dashboard
frequently or use appointment-tracking
fools to secure an optimal slof.
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What to Bring to
Your Global Entry
Interview

Tip for Corporate Travelers: Confirm the required documents when you receive your
appointment confirmation—some centers may now also accept digital copies, but
original or prinfed documents are recommended.

Essential Documents:

Valid Passport:

Ensure your passport is current; if
you fravel infernationally, it's your
primary ID.
Secondary ldentification:

Bring a driver’s license or another

Proof of Residency: government-issued ID.

If your address has changed since
yelifelpleliceliieiny neiels Conditional Approval Nofice:
documents such as a utility bill or

Some centers may request you 1o
rental agreement.

show a printed copy of your
condifional approval details.

Tips for Corporate Travelers:

Plan Ahead: Since appointment availability can be limited, schedule your interview well in
advance of planned international trips.

Clear & Concise Answers: Answer questions directly—remember, the officer has already
reviewed your application.

Remote Interview Opftion: If renewing your membership and eligible, consider the remote
interview pilot to save travel time.

Monitor Official Guidelines: Procedures and security protocols can change; always review the
latest information on the CBP Trusted Traveler Programs website.
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Global Entry vs.
TSA PreCheck

GLOBAL ENTRY TSA PRECHECK

Expedited Yes - for
Customs V international
Screening arrivals

Yes (includes
TSA PreCheck)

Egpeecdl;::ﬁd Yes (includes J
rlhesy \ ¥4 TSA PreCheck)
Screening

Application
Fee (5-year $100 for U.S. citizens* $78-$85
membership)

Interview V4 No (fingerprinting
Requirement x only)

Enrollment Fewer; mostly at Hundreds
Locations major airports nationwide

Renewal Early renewal allows
Flexibility continued use (up to
24 months grace)

Standard online or in-
person renewal

Why Global Entry is Ideal for Corporate Travelers

Streamlined Customs Processing: Expedited reentry into the U.S. means less tfime waiting in long
lines.

Infegrated TSA PreCheck Benefits: Use dedicated security lanes for domestic flights.

Enhanced Productivity: Less time spent in queues means more time focused on business
priorifies.

Flexibility: Options like Enrollment on Arrival and remote interviews offer additional convenience
for busy professionals.
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Common Questions -
During the Global
Entry Interview

Based on recent feedback and industry insights, be prepared to answer:

Personal Details Verification
O1. “Can you confirm your full name, date of birth, and current address?”

~

Travel History

“How often do you travel infernationally?” and “What are your typical
destinafions?”

/
I

Purpose of Application

“Why are you applying for Global Entry?” (For business fravelers,
emphasize efficiency and time savings.)

Employment Information
*“What is your current job role and employer?”

Background Check Queries
“Have you ever been arrested or involved in any legal issues?”
(Honesty is paramount.)

Additional Inquiries

An officer may ask about upcoming travel plans or previous border
Crossings.
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Additional
Considerations

O1.
Renewal Process

Begin your renewal early (up to one
year before expiration) to ensure
uninterrupted benefits;, approved
renewals can allow usage for 24
months during processing.

03.
Stay Informed

Keep on top of any policy updates or
changes (such as potential COVID-19
health protocols) by checking official
CBP announcements.

Conclusively...

02.
Cost Efficiency

Many premium travel credit cards offer
statement credits for the Global Entry
application fee, reducing your out-of-
pocket expense.

0o4.
Digital Tools

Use official mobile apps or online
frackers to monitor appointment
availability and manage your TIP
profile.

For corporate travelers, Global Entry is a strategic advantage
that minimizes delays and maximizes productivity. By
understanding the scheduling process, preparing the right
documentation, and knowing what to expect during the

inferview, you can ensure a smooth enrollment experience.

Dr. John Rose is ALTOUR's Chief Risk and Security
Officer. With extensive expertise in global risk
mitigation, Dr. Rose is uniquely positioned to
support your business through our comprehensive
Travel Risk Management Consulting Services,
including Insurance Product Reviews, Duty of Care
Program Reviews and Global Assistance Provider
Vendor Agreement Reviews.
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